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SPORTS - MUSIC - VENUE

g12-434-3384 emberf2f.reservations@gmail.com

In order to guarantee that dining space, associated staff and other restaurant resources are allocated
appropriately, we ask that reservations of 10 or more guests acknowledge & agree to our large party
reservation policy by providing a credit card number & signing this agreement.

A credit card number with expiration & CVV is required to hold a reservation of 10 or more guests. No
charge or hold will be placed on the card at the time of booking but in the event that your party does not
show up for the reservation, a $15 per head ‘NO SHOW' fee will be charged to the provided card. In order
to avoid a 'NO SHOW' charge, cancellation of your reservation must be done at least 24 hours prior
to the reservation time. Cancellation or modifications to your reservation can be made by contacting
the restaurant via telephone or e-mail.

This policy has been put into place in order to provide both our staff & our quests peace of mind in the
booking of a reservation at Ember and/or Mas Lounge. We ook forward to serving you soon!

[ Please note: A 20% gratuity will be added to parties of 10-19 guests & a 30% gratuity will be added to parties of 20 or more guests. ]

*If you use a credit card, we will charge an additional 3% to help offset processing costs.
This amount is not more than what we pay in fees. We do not surcharge debit cards.”

RESERVATION INFORMATION

NAME: CONTACT #:

DATE: TIME: # OF GUESTS:

CREDIT CARD INFORMATION

CREDIT CARD #:

EXP. DATE: CVV:

CARD HOLDER SIGNATURE:




